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Welcome to Google Apps

Now that you have a new Google Apps account, you're ready to take advantage of all the benefits of
Google Apps Mail, Calendar, and Docs. We think you'll find that these services will make communicating
and collaborating with your coworkers easier and more efficient.

As a hosted service, Google Apps is different from [Microsoft Outlook/Lotus Notes] in significant
ways. Although Google Apps has many of the same features that [Outlook/Notes] does, most of them
work differently, so you'll need to spend some time getting acquainted with them. In addition, Google
Apps has many helpful features that aren't available in [Outlook/Notes], and you'll want to learn how to
use them as well. On the other hand, some of the features you're used to in [Outlook/Notes] aren't yet
available in Google Apps; these differences will require some adjustment.

We know that this type of change can be difficult, especially when you're busy and need to get your work
done. That's why the International Internet Marketing IT Team is committed to helping you make a
smooth transition to Google Apps. We're available to help if you encounter any issues with your migrated
data, have difficultly with the services, or just need answers to your questions.

To get started with your new email and calendar services, follow the instructions in this guide to
complete the following tasks:

Step 1: Access your new email and calendar services.
Step 2: Set up your email (including personal contacts).
Step 3: Set up your calendar.

After you finish the setup tasks, browse the rest of this guide to learn more about using your new email
and calendar services.

If you have a question about Google Apps or your account that you can't find in this guide, or you
encounter an issue, contact:

kariyvawasamv@gmail.com



mailto:kariyawasamv@gmail.com

Benefits of Google Apps

e A full 25 GB of storage for your email, which is [xx] times the storage you had in [Outlook/
Notes]. Now, you no longer need to store messages in offline (PST) files on your computer.

¢ Innovative features to help you work more efficiently, including email labels, email
conversations, and Google-powered search.

¢ Log in from any computer, anywhere to get email, check your calendar, or collaborate on a
document. If you're remote or on your home computer, you can still access Google Apps in your
web browser.

¢ Never lose data, even if your computer crashes or is lost or damaged. All your work is hosted
and safely backed up on Google’s secure servers instead of on your computer.

¢ Coordinate meetings and company events by sharing calendars that anyone (or just a select
few) can view alongside their own agenda.

¢ Share documents, spreadsheets, and presentations that multiple team members can view
and edit all at the same time.
Send and receive instant chat messages right in your Mail window.
Build team web sites to quickly publish all sorts of shared information, such as
documents, spreadsheets, presentations, files, videos, and gadgets

o Share videos with your team or throughout the company to get your message
across in style

About Your Migrated Data

The following [Outlook/Notes] data was migrated to Google Apps for you:

e All of the email in your Inbox (including subfolders) and Sent Items
e All of your calendar events
e All of your personal contacts



The following [Outlook/Notes] data was not migrated to Google Apps. In most cases, however, you can

set up or restore the data in Google Apps.

Data

Able to restore in Google Apps?

Calender events

Yes. You can send out new invitations
for events you host, and request
invitations from events you are
attending.

Your personal contacts

Yes. You can use a Google tool to
migrate your contacts.

Rules you set up for email

Yes. You can use email filters.

Your email signature

Yes. However, note that:
» Your signature can be plain text
only.
e You can't add a corporate logo to
your signature.
e You can set up only one
signature.

Your PST files on your
desktop (email stored
under Personal Folders)

Yes. You can use a Google tool to
upload PST files and store them in your
online email archive.<<include for
Outlook only>>

Your email Archive on
your desktop (NSF files)

No. <<include for Lotus Notes only>>

Messages in your Drafts
and Outbox folders

Google Mail includes a Drafts folder, but
not an Outbox. You can copy and paste
the text of your messages in your Draft
and Outbox folders to new messages in
Google Mail.

[Your Outlook Tasks/
Notes To Do List]

Not yet, but a similar feature is coming
soon.

Message flags (such as
Important and Follow-up)

Yes, for messages in your Inbox, you
can use email labels and "stars."
However, you can't send a flag with a
message so that recipients see it.

Public (shared) folders

No.




No, but we can set up an account that
Shared mailboxes can be shared. <<remove or reword if
shared accounts will not be provided>>

Yes. You can add links to documents on
the intranet or to any of your Google
Attachments in calendar |documents. Alternatively, you can send
events attachments in a separate email
message to invitees. <<include only if
calendar events were migrated>>




Step 1: Access Google Apps

Log In to Google Apps Mail

1. Do either of the following:
o Double-click the [name of shortcut] shortcut on your desktop:

n
°o GO to https://[Add your URL here]

2. On the "Welcome" page, enter your existing International Internet Marketing user
name and password, and then clickSign In.

GOUS[E ~ Google Apps for Solarmora

o Powerful communication and collaboration tools for
Sign in to manage
Solarmora The right tools can make projects faster and easier. Whether you're w
project, or coordinating with your group, Google Apps saves you time
Usemame: | psparry

e0lsmon.com + Collaborate more effectively with shared calendar and documes

+ Access your data from anywhere, even from maobile devices
Password: [u-- BEREEEE

&« Mo software or hardware to install and maintain

Femember me on this
computer. If yous are a Google Apps administrator, sign in here for the contral

Hew! One-stop information sharing with Google Sites
Leannol sccess oy Sccourd! Building a site i as simple as editing a document, and you dont ne
Check out these example sites: Company intrangt, Team project, Ei

The Google Apps account setup page appears.

< <screenshot showing password fields>>
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Welcome to Solarmora

Setup your account for Sclarmora

Your Solarmoea account will give you access to the hosted sensces enabled for your domain

Hamae: Mary Dorma
l_q-gln nama; mdorma@solanmora com
Choose a password: Minienum of & characters in length.  Eagsword strength:

Re-enter password:
Languagse: Engllsh (LIS} L

Type the characters you See in the pecture bilow

LD

1':'} Letters are not case-sensitie

[ Create my sccount. || Canced |

< <screenshot without password fields>>

Welcome to Solarmora

Setup your account for Solarmora

Your Solarmora account will gee you access to the hosted seraces enabled for your doman

Hame: Paul Sperry
Lagin name: pspemyi@solamoara.com
Language: Enghish (US) s

Type the characlers you see in the picture balow

L35

5‘ Letters ara not case-sensive

[ Create my account. ][ Cancel ]

In the Choose a password and Re-enter password fields, enter a new password
that you want to use for Google Apps. <<remove if not using generated
passwords>>

Optionally, in the Language drop-down list, select another language in which to
display your Google Apps interfaces.

Type the characters that appear on the page.

Read the "Google Terms of Service," and then click I accept. Create my
account. <<if TOS is required>>

Click Create my account. <<if TOS is required>>

In your list of services, select Email.

Your Inbox appears. For example:
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Access Your Calendar

To access your calender, click the Calendar link at the top of your Mail window:
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Step 2: Set Up Your Email

To complete the switch from Outlook Mail to Google Mail, you might need to set up email filters, create an
email signature, and import your personal contacts.

Email Rules in [Microsoft Outlook/Lotus Notes] are not migrated to Google Apps. However, in Google
Apps, you can set up "filters" instead, which provide similar functionality.

1. Click Create a filter at the top of your Mail window:

| Search Mail | | Search the Web |Lt'u“-'ﬁh—1“ﬂ

“E

2. Enter your filter criteria in the fields:

Create a Filter Hige fiter goticns.

Choose search criteria Specify the crtenia you'd like to use for determining what to do with a message as f ammves. Lise "Test
Saarch” to see which messages would have been fitered using these cntena. Messages in Spam and Trash wall not be searched

From: '| Has the words:
Ta: - . Doesnt have:
Subject: [ Has sttachement
Show cyment filters | Cancel | [ Test Search | [ Mext Step » |

3. Optionally, click Test Search to see which messages currently in Google Mail match
your filter terms. You can update your criteria and run another test search.

4. Click Next Step.

5. Select one or more actions to apply to messages that match this filter's criteria:

Create a Filter Hige fiter optony

Choose action - Now, sslect the sction you'd like to take on messages thal match the chtena you specied
¥When a message amves that matches the search: from:sd, do the following

[ Skip the Inbox {Archive it)

[ Mark as read

[ Suar it

[ apply the label: | Choosa label .«
[ Forward it to: email addeess

O Delete it

[ Never sond it to Spam

h wrant filter [ Cancel ,[ « Back ] Create Filter ] [ atso apply fiter to 0 conversations below

Note: These actions are applied in the order in which the actions are listed. For
example, you could choose to Forward matching messages to a specific email
address, then Delete the messages.

6. Click Create Filter.



For more information about email filters, see the Google Apps Help Center.

You'll need to create a new email signature in Google Apps.

1. Access Google Mail.
2. In the upper-right corner of the Mail window, click Settings.
3. On the General page, in the Signature section, create your signature.
4. Click Save at the bottom of the page.
Note:

¢ Your signature can be plain text only.
e You can't add a corporate logo to your signature.
¢ You can set up only one signature.

<<Outlook only -
Uploader method>>

<<Users must have admin rights on computer to install Uploader tool>>

If you've saved email in Outlook PST files, you can upload them to Google Apps Email, using the Google
Email Uploader utility. You can also upload all of your personal contacts in Outlook, using the same utility.

The Google Email Uploader gives you the option of converting folders in your PST files to labels. Labels
provide the same function as folders but with more flexibility. Each of your original folder names
becomes a label, with the next level folder separated by a slash, as in “Projects/Resin 5XB.” For example:

Al Maid Folders
3 3 persenal Folders
2 15 Deleted Ttame
7| Drafts [ Archive | [ Repod Spam | [ Delete | More Actons ¥ | Refresh
3 [ ok Select: All, Mone, Read, Unread, Starred, Unstarred
= (3 Projects
3 Resin 96 El Kathy Mahoney websive  Can yow send the latest Resin SXB datas
.,_J '-."u.atrs:be (| Paul Desante Projecta/Raesin 38 Waakly Wrapup ¥
3 ;;;:"’" 1 MWiriam Chu Projects/Resin 58 _-Product sales update
=1 Sent [bems
Important:

¢ Uploading your email messages can take significant time. Expect the process to take about 1
hour for every 1,000 messages you import. Therefore, we strongly suggest that you import only
those messages you really need to access in Google Apps.

¢ |f your combined PST files have more than 200 folders (top-level folders and subfolders),
we strongly suggest that you do not convert them to labels.

o If you used long folder names in Outlook, the corresponding label in Google Apps
Email might be truncated.


http://mail.google.com/support/bin/answer.py?ctx=gmail&answer=6579

e For your migrated messages, we recommend that you rename the labels with the
name of the original top-level folder or a subfolder. Usually, one label is enough to

effectively categorize your messages.
e You can easily rename, remove, or add labels on your migrated messages. Learn

more about using labels

To install the Google Email Uploader:

1. Go to the following URL and click Download Google Email Uploader: http://mail.google.com/
mail/help/email_uploader.html

2. Save the installer to your computer.

3. Double-click the installer to install the utility on your computer.

To upload your PST files and personal contacts:

1. Ensure that all of the PST files you want to upload to Google Apps Email are in your
Outlook.
If you've saved any PST files outside of Outlook, open Outlook,
click File > Open > Outlook Data File, and add your PST files to Outlook.

2. Close Microsoft Outlook.

3. Double-click the Google Email Uploader that your installed on your computer.

4. Signin to Google Apps using your complete [COMPANY] corporate address -- for
example, user@domain.com -- and your SSO password.

5. On the Select Mailboxes screen, select Microsoft Outlook > Personal Folders. Then select
your PST files and your contacts.
Important: The Google Email Uploader asks you if you want to convert folders to labels. Leave
the Create labels from folders check box cleared if your combined PST files have more than
200 folders (top-level folders and subfolders):

& Google Email Uploader

Choose options

™ Cpeate labels from folder names

Labels in GMail ara like foldars, bul
yOU Can assign more than one label to
an email

To rerun the Google Email Uploader:

If you need to run the uploader again, you must first delete the contents of this directory on
your computer:

C:\Documents and Settings\[your user name]\Local Settings\Application
Data\Google\GoogleEmailUploader

<<QOutlook version - CSV file method>>

You can import all of your personal contacts in Outlook Contacts to Google Apps, using a
comma-separated values (CSV) file. However, you can't import any mailing (distribution)


http://mail.google.com/support/bin/answer.py?hl=en&answer=6560
http://mail.google.com/support/bin/answer.py?hl=en&answer=6560
http://mail.google.com/mail/help/email_uploader.html
http://mail.google.com/mail/help/email_uploader.html

lists you saved in Outlook.

1.
2.
3

Open Microsoft Outlook.
Select File > Import/Export.
In the wizard, select:
- Export to a file
- Comma Separated Values (DOS) (do not select the "Windows" option)
- Contacts
Save the CSV file to your computer.
Note: If you have more than 3,000 contacts, you must create two or more
"smaller" CSV files with fewer than 3,000 contacts each, and import these files
separately.
Open Google Mail and click Contacts.
On the right, select Import, browse to the file on your computer, and then
select Import.

<<Lotus Notes version - vCard file

method>>

You can import all of your personal contacts in your Lotus Notes Address Book to Google
Apps, using a vCard (.vcf) file. However, you can't import any mailing (distribution) lists
you saved in Notes.

1.
2.
3

Nk

o

10.
11.

Open Lotus Notes.
Open your Address Book.
Optional: Select the contacts you want to export. Or, to export all contacts, don't
select any contacts.
Note: If you have more than 3,000 contacts, you must create two or more
"smaller" vCard files with fewer than 3,000 contacts each, and import these files
separately.
Click File > Export.
Under Save as type, select vCard 2.1 or vCard 3.0.
Enter a name for the file.
Click Export.
A vCard Export dialog box appears.
Select the following:
- All documents (to export all contacts) or Selected documents (to export
the contacts you selected)
- Native character set
- Only basic address fields
Click OK to save the vCard (.vcf) file to your computer.
Open Google Mail and click Contacts.
On the right, select Import, browse to the .vcf file on your computer, and then

select Import.

If you used personal mailing (distribution) lists in Outlook, you can recreate them in Google
Apps, using your contacts manager. For details, see Add a Contact or Group.



http://docs.google.com/view?Docid=dg76nhkx_6dspf5wdb&pageview=1#Add_a_Contact_or_Group_0681741

Step 3: Set Up Your Calendar

To complete the switch from [Outlook Calendar/Notes Calendar] to Google Calendar, you might need to
set your time zone and other options, recreate your calendar events in Google Calendar, set a different
default reminder time for events, and turn on invitation replies (notifications you receive when attendees
accept or decline your invitations).

The default time zone, language, and other locale settings for Google Calendar are:

» Time zone: [your default time zone]

+ Display language for interface: English, unless you chose another language when your first
accessed your account.

e Date format (for example, month/day/year): Depends on the language currently selected
Time format: 12-hour clock (for example, 1:00pm)

To change the default time zone and other settings, follow these steps:

Access Google Calendar.

In the upper right Calendar window, click Settings.

On the General page, in the Language section, select a language.

In the Country and Your current time zone sections, select the appropriate options.
In the Date format section, select an option.

In the Time format section, select an option.

Click Save at the bottom of the page.

NOohrwN =

The first time you access your Google Apps account, your calendar will likely be empty or
show only a few new event invitations. You can recreate your calendar manually or by using
the Google Calendar Sync tool.

To recreate your calendar manually, you can can:
> Send new invitations for events you previously scheduled in Outlook
> Request others to send you new invitations to events to which you were

previously invited

To use the Google Calendar Sync utility, which adds your Outlook events to your Google
calendar, you must first install it on your computer desktop. <<Outlook only>>

Important: Although this utility can save you time, note the following:

e It's available only for Windows XP and Windows Vista. If you're using Windows
2000, please submit a support ticket.



If you have multiple calendars in Outlook, the utility can synchronize only

your default calendar.

It may not synchronize all of your events from Outlook 100% accurately. We
strongly recommend that you check your synchronized events to ensure they are
accurate.

It may not synchronize recurring meetings correctly. Please check them.

Once you synchronize your calendars, you'll need to immediately remove the utility
from your computer.

The events it adds to your Google calendar are not "connected" to the event on
other attendees' calendars. If you are the event host, you must send an event
update to add a new "copy" of the event to attendees' calendars.

It does not add files that were attached to events in Outlook. If you are the event
host, you can resend the file attachments in an email message.

To recreate your calendar events manually:

1.

Open your [Outlook/Notes] Calendar and display the Week or Month view. (You
can still view your[Outlook/Notes] Calendar, but it's in offline mode only and no
longer "active.")

Open your Google calendar, so you have both calendars open side-by-side. Display
the Weekly or Monthly view.

Open one event at a time in Outlook and do the following:

o If you originally scheduled the event, add a new event for it on your Google
calendar. Make sure you add all the event details that were in the [Outlook/
Notes] invitation, including recurrence, reminders, agenda, attendees and
so on.

Note:

- Google Calendar doesn't support file attachments, so if the event has an attachment,
send it in a separate email message after your send your new invitation.

- If you copy a list of attendees from [Outlook/Notes], ensure you change the
semicolons that separate the addresses to commas.

In your invitation to attendees, you might want to indicate why you're
sending a new invitation and tell them to delete the original event from their
calendars (to avoid having duplicate events). Here's an example:

"I'm sending you a new invitation to this meeting because I've just moved
over to Google Calendar and need to recreate my scheduled events. Please
accept this new invitation for [name of event]. If you already have this
meeting on your calendar, delete that old entry for it on your calendar."

o If you were invited to the event, send an email message to the event
organizer, requesting a new invitation. Your message might include a note
about why you need to a new invitation. Here's an example:

"I've just moved over to Google Calendar, and I need to recreate my
calendar. Please send me a new invitation to [name of event] so it will
appear on my new calendar."

To recreate your calendar using Google Calendar Sync: <<Outlook only >>



<<Users must have admin rights on computer to install Sync tool>>

=

Ensure your time zone setting is the same in your Google Calendar and Outlook Calendar.

2. Ensure Outlook is "online" -- that is, the Work Offline setting on the File menu
is not selected.

3. Download Google Calendar Sync at the following URL:
http://dl.google.com/googlecalendarsync/GoogleCalendarSync_Installer.exe

4. Double-click the installer to and follow the instructions to install the utility on your computer.

Google Calendar Sync opens automatically.

5. Sign in to Google Apps using your corporate email address and password. For
example:

Google  mamaens,

Calendar

Google Account Settings

Email: |usen@solarmord com
F‘mwnrd: EEEEEREEEEE
Sync Options
) 2wy
Syne: boh your Gostgle Calendar and Nicrosoft Outiock #vents with
#ach olher

1 way: Googla Calendar to Microsoft Outlook calendar
Sync ooy your Google Calendar svents with Microsoft Outiook calendar

£ 1weay: Microsolt Outlook calendar o Google Calendar
Sync only yeur Microsoft Quticok events with Google Calendar

Sync every 120 minutes

6. Select 1-way Microsoft Outlook calendar to Google Calendar. You can leave
the default sync time at 120 minutes.

7. Click Save.

8. In the lower-right corner of your desktop, right-click the Google Calendar
Sync icon and then select Sync:

9. Wait for the sync process to complete. The icon shows animation while it's
synchronizing your events.


http://dl.google.com/googlecalendarsync/GoogleCalendarSync_Installer.exe

10. View your Google calendar and check your synchronized events. You may need to
refresh your web browser window to see the newly added events.

11. Important: After you've verified that your Outlook events are synchronized to
Google Apps, remove the Google Calendar Sync utility, using the Windows Add/
Remove Programs.

12. Set Outlook to the "offline" state: File > Work Offline.

Important: For each event you are hosting, do the following:

e Send an event update to add a new copy of the event to attendees' calendars. Even
if attendees synchronized their Outlook events and have your event on their Google
calendars already, your instance of the event is not "connected" to the attendees'
instances on their calendars. To send an event update to connect them, you can
simply type a period in the event's Description box, and when prompted, send the
update to all attendees.

e Check if you included a file attachment in your original invitation in Outlook.
Because the synchronization does not include file attachments, you might want to
resend these attachments in an email message to all attendees.

Note: You can find more information about Google Calendar Sync in Google Calendar Help.

By default, the event reminder is turned off for Google Calendar. You can turn reminders on, and choose
whether to receive a pop-up natification or an email notification:

Access Google Calendar.

In the upper-right corner of the page, click Settings.

Click the Calendars tab.

Under My Calendars, click the Notifications link for your calendar. For example:

PON=

Calendar Settings
General Calendars Maobile Setup

My Calendars
CALENDAR SHARING

T ADDS Admin Shared: Edil sellings Hotificat éll!_rrui % i

5. In the Event reminders section, click Add a Reminder:

Event reminders:
- oy Mo reminders sel  Add a reminder
]
6. Set reminder options.
Ewent reminders: )
Unlass atherwise specified by the By default, remind me#a  [popyp | 1-:1'|| minutes »  befire each event remove

Indnddual event Add 3 reminder


http://www.google.com/support/calendar/bin/topic.py?topic=13948

7. Inthe Choose how you would like to be notified section, select the email check box for
Invitation replies.

Chopse Row you would ke 1o De EMAIL sSMs
nodified:
Hew invitations: =
Changed invitations: [+
Cancelled invitations: [
Invitation replies:
Daily agenda: O

Sand evary day al 5am in your current lirme z2one

8. Click Save at the bottom of the page.



How Google Apps Mail Is Different

The following are some key features that make Google Mail different from [Microsoft Outlook/Lotus
Notes].

Rather than listing each message reply as a new message in your Inbox, Google Mail groups a message
and its replies in a conversation, which is listed only once. Opening a conversation shows all its
messages in a neat stack, which you can easily collapse or expand. When a new reply arrives, the stack
grows and the conversation is marked as unread, indicating there’s something new to look at. Grouping
messages this way allows you to quickly retrieve all messages within a thread and reduces inbox clutter.

Here's how a conversation appears in your Inbox:

| archive | | ReportSpam | | Delete | |Moreactons v | Rafresh
Select: All, Mone, Read, Unread, Stamed, Unstarred

] me, cassandra, Sondra (3) Customer offsite - Hi Team The customer offsite
O Jeffrey Pinehurst Prellmﬁw test results for 3XB - Team Wee

Here's what an opened conversation looks like:

Customer offsite nbex |

@ Benito Cacciatore 11:17 AM {18 minutes ago)
caszandra smith QI?_"J 11:23 AN {12 minutes ago) -
Sondra Jenkins 1127 AN {8 minutes aga) | 4 Reply | *

DOid he mention anything about the add-on module? | got some more
infarmation on that and definitely think we should consider expanding our
scope

* Reply % Reply to all =¥ Fonward

Instead of organizing messages in folders, you can organize your Google email conversations by
applying labels. The conversation remains in your Inbox with the label clearly shown. You can list all
conversations associated with a label, similar to opening a folder of messages. But unlike with folders,
you can view all conversations in your Inbox at once, regardless of label. And if a conversation applies to
more than one topic, you can give it multiple labels, retrieving it with any label. Learn more about using
labels



http://mail.google.com/support/bin/answer.py?hl=en&answer=6560
http://mail.google.com/support/bin/answer.py?hl=en&answer=6560

Compose Mail <\ B

| Archive | | Repor Spam | | Delete | Refresh
LT R

.l'li
22‘:; 2 ] Sondra Jenkins web sice White paper d*
All Mail [0 me. cassandra, Sondra¥j) Frejects Liom
Spam [  Ted Prodromou ing-Sputiing - Avoic!

The "stars" feature provides another way to categorize and access messages. Simply click
the star icon to the left of any message to highlight it. You can then display any starred
messages by clicking Starred in the left pane.

With Google Apps Mail, you no longer risk running out of space for storing email. Instead, you get 25 GB
of online storage space for just your own email and attachments, all hosted on Google’s secure servers.
With that much space, you no longer need to save messages on your desktop in [personal folders (PST
files)/an email Archive] to free up disk space, but can archive messages online instead. An archived
message is removed from your Inbox but you can still find it later by viewing All Mail or using search. Or,
add labels to messages before you archive them for even easier retrieval. Learn more about archiving
email

Inbox (2} Report Spam | [ Delsta | | Mere Actions v: Refresh
Starred 7% |, None, Read, Unread, Starred, Unstarred
Sent Mail
Firafts Sondra Jenkins web stz White pap:
@ me, cassandra, Sondra (3] Prejects ToDe Cus
Ted Prodromou Preventing Spoofing - 4
Spam § wpeoing

Google Mail features the same powerful search technology used on the Web to perform
accurate keyword searches of all of your email and attachments. Search by keyword, label,
date range, or a host of other options. By also archiving messages, you can instantly find
any message you've ever sent or received, without having to create elaborate folder
structures or keep unwanted correspondence in your Inbox. Learn more about searching
for email

Using Email

1. Access Google Mail.
2. In the pane on the left, click Compose Mail.


http://mail.google.com/support/bin/answer.py?hl=en&answer=6576
http://mail.google.com/support/bin/answer.py?hl=en&answer=6576
http://mail.google.com/support/bin/answer.py?answer=6593
http://mail.google.com/support/bin/answer.py?answer=6593
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3. Inthe To field, enter the first few letters of an attendee's full name to look up the address in your
corporate directory.

| send || sSevedow || Discara |

“Marcog Tenuda™ <mtenuda@solarmora. com:=
“Margot Ramsey™ <margot@solarmora. com>
“Mary Dorma" <mdormaiisolarmora.com: [%
“Murthy Desdai” <mdesdai@solarmora com=

B J UFTHTD @iz ddETSE

Subjeci:

4. Enter a subject and the message.
5. To add a file attachment, click Attach a file, and then browse to the file on your computer.

Subject: Project status
&7 Attach a file [ Add event imitation

B I U FT T - =i

6. Click Send.

At message appears at the top of the Mail window, confirming that your message
was sent.

You can reply to just the sender or to all recipients of a message.

1. Open the message or conversation. If the message is part of a conversation, open the

conversation and select the message to reply to.
2. At the bottom of the message card, click Reply or Reply to all.

5 Reply ' Reply to all ™ Forwand

3. Optionally, add other email addresses to which to send the reply.



4. Enter your reply in the message field.
5. At the bottom of the message card, click Send.

You can forward a single message in a conversation or an entire conversation.

To forward a single message:

1. Open the message. If the message is part of a conversation, open the conversation and select
the message to forward.
2. At the bottom of the message card, click Forward.

5 Reply * Reply to all =¥ Forward
1‘.F"||
'

3. Enter the email addresses to which to forward the message, and add any notes in the message

field.
4. If the message has attachments, you can choose not to forward them by clearing the check box

next to the file name, below the Subject field.
5. At the bottom of the message card, click Send.

To forward an entire conversation:

1. Open the conversation.
2. At the right of the conversation view, click Forward all.

@ Few window

Oct 30 (3 d ) —

c ays ago -

E Cxpand 3
(= F:

3. At the bottom of the message card, click Send.

Note: All messages in the conversation appear in a single message card to the recipient. Each
message is clearly marked, and messages are listed in order from oldest to most recent.

You can print a single message in a conversation or an entire conversation.

To print a single message:



1. Open the message. If the message is part of a conversation, open the conversation and select
the message to print.
2. Click the down arrow to the right of Reply, and then click Print.

Oict 27 (6 days aga) Reply

Heply to a

P"n[ .;E?H_:.__.._._, ke thiz
Delate s message

A printer-friendly version of the message appears.
3. Use your web browser's Print options to print the message.

To print an entire conversation:

1. Open the conversation.
2. At the right of the conversation view, click Print all.

(B Mew window
Reply = Bapt all

A printer-friendly version of the conversation appears.
3. Use your web browser's Print options to print the message.

Note: Each message in the conversation prints on a separate page.

You'll find that Google Mail provides robust, business-class features, many of which are not available
in[Outlook/Notes]. However, some of the features and capabilities you might be used to in [Outlook/
Notes] are not available in Google Apps or were not included in our implementation, including:

* No offline access -- Your computer must be connected to the Internet to use Google
Mail. <<remove if enabling Labs>>

+ No message alerts -- You'll no longer see a message "snippet" in the lower-right corner of your
desktop when a new message arrives. <<applies only if no Google Talk>>

+ No message flags (such as Important and Follow-up) -- However, you can use stars and labels
to highlight messages in your inbox.

* No message sorting -- You can't click the column headings in your Inbox to sort messages.

* No drag-and-drop for attachments -- To attach a file to an email message, you must use a
dialog box to choose it from your desktop.

* No message recall -- If you send a message that you wish you hadn't, you can't recall it to
prevent recipients from opening it.



No [read/return] receipts -- There's no option to get a notification when a recipient opens your
message.

No view options -- You can't change the placement of the [reading/preview] pane or move any
components in the Mail window.

One email signature only -- You can't set up multiple signatures for email.



Using Your Calendar

With Google Calendar, you can create a calendar event in multiple ways: using the Create Event link,
clicking on the calendar, or using the Quick Add feature.

To create an event:

1. Log in to your Google Calendar.
2. In the upper-left of your calendar, click Create Event to open the event details page.

| 4
olarmora

Create E i IIIII

Quick Add &

« January 2009 =

S M T WTF 5

4am

3. Enter details, such as recurrence, attendees, an agenda, and a reminder.
4. Click Save.

Or, click on the calendar:

1. Click a spot on your calendar to create a 1-hour event, or click and drag to create an event of
more than 1 hour. Then type the event title in the box. For example:

Tue 120 Wed 1721 Thu 1122

Tue, January 20, 3am = 10am

What: |'Weakly Roundup
&.g.. Breakfast ot Titfany's

(Create Event ] edit event detais »

_ﬂ

2. Click Create Event to publish the event, or click edit event details to invite attendees, add an
agenda, and so on.



Or, use Quick Add:

With Quick Add, you can type text such as "Meeting with Jane at 2pm next Wednesday," and Quick Add
enters a new event on your calendar. If you type the full email address of an attendee, such as
"joe.richards@soloarmora.com," Quick Add adds the attendee to the guest list and asks you if you want
to send an invitation to the attendee.

1. In the upper-left corner of your calendar, click Create Event to open the event details page.

o[i rmot3
Create Event

Qm{h
=  Jantmry 2009 =

S M T W T F S

2. Type a description of your event. For example:

Craate Fyent EREN ocev| Jan 18 - 24 2009 Refresh
Quick Add Sun 115 e

Doc review with tom_cole@solarmora at 4pm next tuesday

Exampie: Dinner with Michael Tpm tomamaw
25 26 27 28 2% 30 31

3. Click the plus sign.

Learn more about Quick Add

Invite Attendees and Enter Event Details

If you've already published your event, you can edit its details by clicking the title of the
event on your calendar:

10:30am = 11:30am

Note: Once you've finished entering event details, click Save at the bottom of the event details page.

To invite attendees:

1. Open your event.
2. Click Check guest and resource availability.


http://www.google.com/support/calendar/bin/answer.py?answer=36604#text

What [F’rnjeﬂ Prioritization

When (111512009 |2:00pm to|4:00pm [1/152009 O Al day

Repeats: Does not repeat b

Check guest and rjis:"}.:uurce availability

Calendar Peter Cole w

Where

Description

In the Find a Time window, in the Attendees field, enter the first few letters of an attendee's full
name to look up the address in your corporate directory.

Find a Time When  |1/202009 11:30am  to|12:30pm 172002009
Eind mext svaiable time

Attendees Tuesday 1720

|m [ Add |

"Mary Dorma™ <mdorma@sclarmora.com> 12pm Tom Zpm 3pm 4pm Spm Spm
“Marcos Tenueda™ <mtenuda@solarmora.com: - -

“Margot Ramsey”™ <margoti@solarmora.com>

“Murthy Desdai” <mdesdai@solarmora.com=

[Filter « Add Select a room to add.
»Bldg1

Important: You can't invite add email list (mailing list) to the attendees list. If you do, the
members of the list won't see the event on their calendars. However, you can create a contact
group instead, using the contacts picker, which allows you to choose contacts from your
corporate directory. You can then add that group to the attendees list. For details about creating
contact groups using the contacts picker, see Add a Contact or Group.

In the Find a Time window, check availability of attendees. This window shows the free/busy
information for any employee, even those still using Outlook. If necessary, use the options in the
window to change the time for your event.

Click OK.

Alternatively, you can invite attendees as follows: In the Guests box on the right, enter the email
addresses of the people you're inviting, or click the Choose from contacts link to open the
Contacts Picker, with which you can find addresses of International Internet

Marketing employees, or add a contact group that you already created. (For details, see Add a
Contact or Group.)



http://docs.google.com/view?Docid=dg76nhkx_6dspf5wdb&pageview=1#Add_a_Contact_or_Group_0681741_00835106149315834
http://docs.google.com/view?Docid=dg76nhkx_6dspf5wdb&pageview=1#Add_a_Contact_or_Group_0681741_00835106149315834
http://docs.google.com/view?Docid=dg76nhkx_6dspf5wdb&pageview=1#Add_a_Contact_or_Group_0681741_00835106149315834

= Guests
Add guests

Enter the email addresses of guests, separated by
commas

"Paul Sperry” <pzpemy@solarmora.com>, “Margol
Ramsey” <margot@solarmora.com>, “Sondra Jenkins™
<gondra@solarmora.com>,

h from contact

Guests can || modify eveant
[#] imite others
[¥] see guest list

Important: If you copy and paste an attendee list from Outlook Calendar to Google Calendar,
you must change the semicolons that separate the addresses to commas. <<applies to Outlook

only>>

7. Optionally, in the Guests box on the right, let attendees invite more people to your event or view

who else was invited.
8. Click Save.

Google Calendar asks you whether you want to send invitations to the attendees.
Your attendees can respond to the event and leave comments in the event details.

To book a room or other resource for your event:

1. Open your event.
2. Click Check guest and resource availability.

What [F’rnjec‘l Proritization

When 111512009 |200pm  to[4:00pm  [1/15/2009 C] ANl day
Repeats: Does not repeat b

Where 4:‘}

Calendar Peter Cole e

Description

3. In the Find a Time window, under Where, do either of the following:



o Start typing any part of the room or other resource's name in the "filter
room" box. A list of matching resources appears in the list. For example:

Where

|en
+Bldg1

B Bidg1-Kanchenjunga (VC 8)

*Bldga

B Bldg3-Challenger (VC &)

- Browse the list to find the room or other resource you want to book. For

example:
Whare
[Fi [Agd
FBidg1
*Bldg2
B Bldg2-Artic (8)

E Bldg2-Allantic (12)
B Bldg2-Eledtronic whiteboard A
B Bldg2-Indian (4)

o Bldg2-Pacific (VT 8)
B Bldg2-Prajector A “b
[ Bldg2-Projector B

B Bldg2-Southem (VC 8)
»BIdg3

Check the icon to the left of the resource name to see if it's available during the
time of your event:

B - Resource available
E - Resource not available

To see all the free/busy times for a resource, select the resource in the list and then

click Add. The resource appears in the attendees list. If necessary, use the options
in the window to change the time for your event.

To book the resource, make sure it's in the attendees list, and then click OK.

To set a reminder for your event:

1. Open your event.

2. In the Options box on the right, choose the type of reminder you want (pop-up or email
message) and when you want to receive it:



 Options:
Reminder

Pogeup ¥ 10| mimftes | ¥ [omeve
Add p remeder

Show me 88 ) Ayailable © Busy

Privacy This event is:

& Default

3. To add more reminders, click Add a reminder.

To set up a recurring event:

1. Open your event.
2. Select an option in the Repeats drop-down list:

When [10/21/2008  [10:30am  to|11:30am  [10221/2008 [ Allday

Repeats: Does not repeat i

At this time, Google Calendar doesn't let you add a file attachment directly to an event invitation.
However, you can add a link to a document on the intranet or to a document you created in Google Docs

If you want to attach a Microsoft Office document, you can upload it first to Google Docs (which converts
it to the Google Docs format), and then add the URL to the Google Document to your event.

1. Open your event.
2. Copy and paste the URL to the document in the Description field:



What Meptune Praject Update

When (11212009 [2:00pm  to[3:00pm 121/2009 [ Al day
Repeats: Does not repeat ~
h rid | wailabili

Where  Bldg3-Columbia (VC 5)
Calendar prowani@solarmora, com el

Description (i fidocs google com/a/solarmora com/Doc Fid=dgwattxh_OgwBbghce

Note: Alternatively, you can do either of the following:

e Send the attachment in a separate email message to attendees.
e Schedule the event through Google Mail: Compose a new message and attach the
file. Then click Add event invitation and enter information about the event.

By default, your "free/busy" calendar information is shared with everyone in the [your

domain] domain. You can share additional information with everyone or just specific employees, or stop
sharing all calendar information.

1. Access your Google Calendar.

2. Inthe My calendars list on the left, click the down-arrow next to the appropriate calendar, and
then select Share this calendar.

w My calendars 4am
prowan@sclarmors... [
Display only this Cakendar

w Other calendars Calendar seftings
Create svent on this calsndar

Seftnos fgq Share this calendar ‘{t?
Notifications
CEEEEEN

3. Select the sharing options you want to use for your calendar.



If other users have shared their calendars with you, you can add them to your list of shared calendars. If a
user hasn't yet shared his or her calendar with you, can can send a request to that person.

1.

Access your Google Calendar.
In the Other calendars box on the left, click the Add down-arrow, and then select Add a
friend's calendar.

w (ther calendars Add a public calendar
, Add a friend's calendar

Add by URL "L
Weather Imipart Calendar
Saitings Add Epm

Enter the appropriate email address, and then click Add.

If the user has shared his or her calendar, it appears in your list under Other calendars, and the
user's events appear on your calender.

Note: To hide or show the user's events on your calendar, simply click the calender in your list.
If the user has not shared his or her calendar, a page appears, on which you can send a request
to the user. Edit the default message if you like, and then click Send Request.

Make sure the calendars you want to print are selected in your list under My Calendars. If not,
simply select the calendars to highlight them.
At the top of the calendar view, select the view you want to print; for example, Day or Week:

ERR Ot 26, ENBINOV‘I. 2008 Refresh o Prini Day Week Month 7Days Agenda
Sun 1026 Mon 1027 Tue 1028 Wed 1029 Thu 1608 LR e r

At the top of the calendar view, click Print.

The Calendar Print Preview window appears, on which you can select a font size, page
orientation, and other options.

Select the options you want, and then click Print.

In addition to your account's primary calendar, you can create any number of secondary calendars. Each
calendar you create appears in your list under My Calendars.

1.
2.

Access your Google Calendar.
In the My calendars box on the left, click Create.
The Create New Calendar window appears.



My calendars

3. Enter a name for the calendar. You can also select a time zone and sharing options for the
calendar.
4. When you're finished setting up the calendar, click Create Calendar.

Note: The number of calendars you can create at one time is limited. If an error message appears after
you create several calendars, wait 24 hours, and then try again.

Google Calendar provides most of the features you're used to in Outlook. However, some features aren't
yet available in Google Calendar:

* No offline access -- Your computer must be connected to the Internet to use Google
Calendar.

» No invitation alerts -- You'll no longer see a message "snippet” in the lower-right corner of your
desktop when a new invitation arrives. <<applies only if not deploying Google Talk>>

¢ No drag and drop for attachments -- To add an attachment to an event, you must provide a
link to it on the intranet or in Google Docs.

¢ No custom view options -- There's no separate reading pane or custom views, and you can't
move any components in the Google Calendar window.



Managing Your Contacts

Your contacts in Google Apps fall under one of the following two categories:

e Personal contacts: If you imported your personal contacts from [Outlook/Notes] to Google Apps
(using the instructions in this guide), you can use the Google Apps contacts manager to access
all of these contacts and add new contacts and contact groups. You can look up a contact to find
email addresses and personal profile information, as well as quickly list all of the email
conversations you've had with the contact.

e Corporate contacts: The email addresses of all International Internet Marketing employees,
mailing lists, and outside contacts (such as vendors and suppliers) were added to Google Apps.
You can access these addresses when you compose and email message or schedule an event,
using either auto-complete address entry or the contacts picker.

Google Apps contacts manager knows the addresses of all your personal contacts and all [company
nameemployees, mailing lists, vendors, suppliers, and so on. In addition, it automatically remembers
email addresses of other people outside of [company name] with whom you've corresponded. Therefore,
when you start typing an address in an email message or event invitation, the addresses of personal
contacts, employees, and anyone with whom you've corresponded automatically appear. For example:

[ Send || saveMow || Discard |

Te:

"Marcos Tenuda™ <mtenudai@solanmora. com:>

Subject: il.largl:it Ramsey” <margot@sclarmora.com:>
Mary Darma” <mdormai@solarmora com [:%

"Murthy Desdai™ <mdesdai@solarmora.com:

B /7 UF T T @|c!#E@GESE

The contacts picker lets you select any of your personal or corporate contacts when
composing and email messages or scheduling an event. With the contacts picker, you can
search for contacts using auto-complete address entry, or browse the list:



‘@  Contact Picker - Google Chrome

miad . google. com
Choose from contacts [ebet focus_3d_p12] Report a bug

%, Search my contacts & Solarmara

Most Contacted [15) w
Select: All, None
Benito Cacciatore 2
ben@solarmaora. com
Cassandra Smith
cassy@solammora com
Dean Shultz
deani@solarmora.com
Gary Goodsall
gany@ solarmora.com

Gavin Sehom
gavini@s olarmora. com

Tﬂ! [ Sawe a5 Group ]

[ Cancel M

To access the contacts picker when composing and email message:

Click the To: link:

[_sena || savenow || Dscard |

&
Add Cc | Add Bec
Subject:

To access the contacts picker when scheduling an event:

In the event details window, click Choose from contacts under Add Guests:



* Guests
B Add guests

Enter the email addresses of guests, separated by

commas

h from

Guests can

O modify event
imvite others
[l see guest fist

View Your Personal Contacts

1. Log in to Google Apps.
2. On the left, click Contacts.
Your contacts list appears. For example:

olarmora

Lompose Mail
Imbax (1)
Stamed
Chats
Sent Mail

Trash

Contacts

k& Patricia Rowan
“Search, add, or imvte

* Labels

Edit labels

+5 +&
My Contacts 12
Most Contacted 14
Suggested Contact: 14

| Search Mail | [ Search the Wab |

Cruave a filver

 Search contacts

+ Add to this group
Select: AllNona

[ Bob Himmeiman
[ Greg Sanchez
[ Jame Hangen
O Mlie Chan

[ Kewin Hishira
[ Luis Manchester
[ Mai Nguyen

O Mark Wassal
] Patty Jones

[ Paul Mooney
O Pauta Rheinhart
[] Rakesh Desdai

[label: gmail_fe 536 p13] Report a bug Import | Export | Print
Loroupa

My Contacts
12 contacis

My Contacts ks a place to import, store and vew
all of the contact informatson that's imporiant 1o
you. You can also creste your own groups of
contacts to easily emal many people at once:

Missing someane?
It's easy lo add fequently emailed peopla lo My
Contacts using our suggestions

Leam mare

3. To view a contact's information, select its check box.

Add a Contact or Group

To add a contact:

Pwpo

View your Contacts list.
Click the New Contact button in the upper-left corner of the contacts manager.
Enter your contact's information in the fields. For additional fields, click More.

Click Save.



Note: Each time you reply or forward an email message, or move a message from
the Spam folder to your Inbox, contacts manager adds the email addresses to
the Suggested Contacts area of your Contacts list.

To add a contact group using personal contacts:

View your Contacts list.

Click the New Group button in the upper-left corner of the contacts manager.
Enter the name of the group.

Click OK.

In the Contacts list, select the contacts you want to add to the group.

Open the Groups drop-down list at the top of the pane on the right.

Select the group to which you want to add the contacts.

Noorwn-~

Note: When sending email messages or inviting attendees to an event, you can enter the name
of the group in the To field, instead of entering each contact individually.

To add a contact group using the contacts picker for corporate contacts:

1. Open the contacts picker by doing one of the following:
- If you are composing an email message, click the To: link.
o If you are creating an event invitation, under Add Guests, click Choose
from contacts.
The contacts picker appears:



2.

‘@  Contact Picker - Google Chrome

mal.google..com
Choose from contacts [ebet focus_3d_p12] Report a bug

%, Search my contacts & Solarmora

Most Contacted (15) w
Salect: All, Mone
Benito Cacciatone =
bang@solarmoa com
Cassandra Smith
tassy@solamora. com
Dean Shultz
deani@=olarmaora. com

Gary Goodsall

JanE Ioiarmora

C T

Gavin Sehom

gaving@ solarmora.com

To:

| Cancel | | Done

In the Search contacts box, start typing the name of a contact you want to add to
the group. Then click the name to add it to the list below:



e

6.

‘2  Contact Picker - Google Chrome

WWW.gO0gkE .COMm
Choose from contacts lsbet focus_34_p12) Report a bug

Y pd
Search Results (6) w
Select: All, None

My Contacts (3) -
Patty Jones

Paul Mooney
Paula Rheinhart
Solarmora Corr.tacls (1)

" Paul Sperry

P3s i'l-“'l'l".-@"r.': Armora, Com {b

Toz (1) Save as Group..

Paul Sperry,

Cancel |  Done

Continue adding contacts to the group.
When you are finished, click Save as Group.
Enter the name of the group, and click OK. For example:

7y What would you ke to name this group?

1>

[ Trairing Tcu'ri

Lok | [ cocel |

To add the group to your email message or event invitation, click Done.

Note: You can quickly invite the same group to any future events you schedule in the future:

1.
2.

In your invitation, click Choose from contacts.
Selecting the group in the drop-down list in the contacts picker:



Choose from Tsbet focus_2d_p12) Report 3
contacts bug

~ Search my contacts & Solarmora

Most Contacted (15) i
My Contacts (16)

Mest Contacted (15
| Suggested Contacts (11) |
Cassandra Smith

assy@sola

3. Click Select all:

Choose from Pt focws_3d_pi2] Beport a
contacts bug

% Search my contacts & Solarmora

Training Team (4) b
Salect: All, None

Benitd_Lacciatore

beni@solarmora_com

Murthy Desda

mdesdai@solarmera com

Paul Sp-e:rqr

Sondra Jenking

sondrai@solarmora. com

Edit this page (if you have permission) |

Google Docs -- Web word processing, presentations and spreadsheets.
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